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Hello

Welcome to the Alabama Department of Rehabilitation

Services, Vocational Rehabilitation Service Division
(VRS).

This guide will help you learn more about us and
provide you with information about the services
offered by Vocational Rehabilitation. It you can’t find
the answers to your questions in this guide, just ask
your rehabilitation counselor.

Business Card
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GOAL

Vocational Rehabilitation Service (VRS) provides
services o eligible individu als with disabilities (o
improve oppori nities for employmient.

CONFIDENTIALITY

Information about ywou will be kept confidential and
w11l not be shared without yvour consent. Information
about vou will only be released to rehabilitation
professicnals and service providers who are part of
vour rehabilitation program or who evaluate vour
progress toward your vocational goal. Vocational
Fehabilitation Service must release miormation
about you without written consent when required by
federal or state law or judicial order

ELIGIBILITY

To become eligible for v ocational rehabilitation
SErvICes;

. 4

. 4
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. 4

A rehabilitation counselor will deterrmine if vou are
eligible within &0 days of application unless vou and
the counselor agree to an extension.

Toumust have a physical ormental disability
Tour disability must keep vou from getting and/
or keeping a job.

Tou must need vocational rehabilitation services
i order to get and keep a job.

You are presumed eligible if vou are a recipient
of Bupplemental Security Income (3310 or a
beneficiary of Social Security Disability
Insurance (253D payments and mtend to

achiev e an employvment cutcome.
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ROLE OF THE COUNSELOR

The vocational rehabilitation counselor’s role 13

to provide information, resources, counseling and
gmdance, and choices related to your strengths,
resources, priorities, concerns and abilities sothat
you can prepare for and obtain employment. You
will work closely with a professional rehabilitation
counselor who has specialized training and
experience. You and your counselor will jomtly
dev elop yvour Indrwidualized Plan for Employment

(IFE}.

YOUR PARTICIPATION

Tn order to be successiul, woul rust actively
participate in the development of vour
Individualized Plan for Emplovment (IPE) and

the achievement of yvour vocational goal Your
counselor will provide vou with information needed
to help vou choose a vocational goal Buccess of
your rehabilitation program depends on keeping
scheduled appowmntments, staying in touch with your
counselor and worlting hard tow ard achieving your
goal.

EVALUATION

Tour counselor will use existing information about
your disability or, as needed, get new mformation to
deterrmine eligibility, Often educational information,
Social Becunty evaluations and other records you
provide will supply enough miormation. MNecessary
medical, vocational | technical and educational
evaluations will be arranged and provided at no cost
to you Youmay choose who will dothe evaluation
provided the person or vendor you choose 15 willing
to accept our rate of pay for services




INDIVIDUALIZED PLAN FOR
EMPLOYMENT (IPE)

After eligibility 15 deterrmined, an Individualized
FPlan for Employment (IFE) must be completed

to begin rehabilitation services. The agency
rehabilitation counselor will be glad to help wvou
cormnp lete the IPE. How ever, you may cormplete
the IFPE on yvour own or with another indrridual

or representative of yvour choice. Eegardless of
the completion method chosen, the TPE must be
signed and agreed to by vou and vour VES agency
counselor using the agency IFE format.

SERVICES

WVocational Rehabilitation Service provides the
services necessary for yvou toreach your vocational
goal and become emploved. Bome examples of our
SErvices are:

€ Evaluation for deterrining eligibility and
vocational rehabilitation needs
Counseling and guidance

WVocational, job assistance and other traming
services

Supported ermnp loyvment

Interpreter and notetalting services
Telecormmunications, sensory and other
technological aids and devices

Aszsistive technology/equiprment

Job development and assistance
Employment retention, job placement and
postermnplovment services

*e

*06 409

Tou will be asked to participate n choosing
appropriate service providers. However, in order to
serve all eligible individuals and to maintam quality
services, VES operates under gnidelines that

gov ern the scope, nature and costs of services
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PURCHASE OF SERVICES

A1l services purchased for vou must be approved

in advance by yvour counselor and a wnitten
authorization for payment sent to each service
provider. The agency has established fees and

rates of payvment for services You cannot just buy
something you need for yvour rehabilitation program
and send your counselor the bill Your counselor
must agree in wnting to buy it from the person or
company before yvou get it

PAYMENT FOR SERVICES

The provision of sofmne services will require Your
financial participation. Your payment portion will be
determined by the Adult Vocational Eehabilitation
Services’ sliding scale. Your counselor will explain
this toyou in greater detail.

COMPARABLE BENEFITS

Federal law requires that you use any other benefits
forwhich you are eligible to cover the cost of
vocational rehabilitabion services These benefits
may mclude Pell grants, MMedicare, Medicaid,
Workers” Compensation and insurance, etc Ifyou
refuse to apply for and use other benefits for which
you are eligible, Vocational REehabilitation Service
cannot pay for the planned service




CASE CLOSURE

Yourvocational rehabilitation program will be
terminated forthe following reasons:

# TYouhave completed services planned in wour
Individualized FPlan for Employment and have
successfully maimntained employment

# Youare no longer able to participate.

# It has been determmed that there 1z no
reasonable expectation of employment.

& “ife are unable to contact wou.

POSTEMPLOYMENT
SERVICES

Even though vou have achieved and maintained
vour employment goal, vou may be eligible for
postemployment services These services must be
short term and must relate to yvour original voca-
tional rehabilitation program. Your counselor can
provide more details about the services.

CLIENT ASSISTANCE
PROGRAM

The Btate of Alabama Client & ssistance Program
(BACAT) was established for the purpose of
assisting vou in yvour relationship with Vocational
Eehabilitation Service SACAT can help you to
understand services available from the agency,
advise you on other benefits available from other
state and federal agencies, help ywou pursue solutions
to ensure protection of yvour rights, and help resolve
any dissatisfaction that vou may have regarding the
provision or denial of services To contact SA4 CATF,
call or write: Btate of Alabama Client Assistance
Program, 400 5. Tnion 3t Suite 4635, MMontgomery,
ATL38104; 1-800-228-3231, Fax: 334-230-9765.




RIGHT OF APPEAL

If wou are dissatisfied for any reason concerning
the provision or denial of services, vou have
theright to have the matter review ed. First,
contact yvour counselor and/for ywour counselor’s
supervisor toresolve the problem. If the matter
cannot be resolved atthis level, you may request
an adrmnistrativ e review, mediation or a formal
unpartial hearing

REAPPLYING FOR
SERVICES

Tou may reapply for services Your eligibiliby will
be determined at the tune of new app lication.

VOTER REGISTRATION
The Mational Voter Eegistration Actis a law
designed to make it easier for mdividuals to register
to wote, You will be offered an opportunity to
become a registered voter




LISTING OF OFFICES

offices Counties Sened Offices Counties Sered
ANDALUSILA Eutler HOMEWOOD (B ham) Eloust
1022 Village Semare Dir, Suite 1| Coffee 236 Goodwin Crest Dirrve Chiltomn
36420 Tel. 334-222-4114 Comech | 35219 Tel. 205-290-4400 Teffer son
1-800-671-6833 Clovington| 1-200-67 1-6837 Shelbey
Fasl 334-427-1216 Crenshaw | FAX 205-290-0486
Pike

HUNTSVYILLE Tackson
AMMISTORN ! al v Z000 Jobtison K oad, 3WW Ivlach somn
1910 C'oleman B oad et e 35205-5247 Tel. 256-650-1700
36207 Tel. 256-240-8 200 R andalph 1-200-67 1-6240
1-800-671-6834 FaM 256-650-1795
FaS 256-240-6580

JACKSON O hoctanr
BIRMINGHAM Statewide | L1 Forestiwe. Clatke
L ak eshore Rebab, F acility 36545 Tel. 251-246-5708 Motroe
33 3|:| E'.‘i.d-gEWEI’._'E.?’ Dﬂ“.?'E! 1 —EDD—ﬁ? 1—58 35 Washjngtm
35259 Tel. 203-870-5999 FAX 251-246-5224
1-2800-441 -F&09 JASPER Ilati on
FAX 205-879-2085 301 M. Walgon Bridge Rd. Waller

Sudte 116 TAWAtst o
COLUMBIANA Sheltny 35504 Tel. 205-221-7240
g%ngmggg ervices Bldg 1_200-67 1.6241

. . [

54 K elloy Lans, Suite 5 Fasl 205-221-1062
35051 -0856 Tel. 205-669-3820 MOBILE B al drin
Fa 205-6a8-0605 2410 Gordon Smith Dr. i hioctar

36617 Tel. 251-479-2611 Clarke
DECATUR Cullm an 1-E00-AT 1-68 42 Eszcambia
621 CherryStreet, ME L awrenice FaAS 251 -478-2197 IWlohile
35601 Tel. 256-353-2754 Litmestone Iormroe
1-2800-671-6838 Ilorgan Washington
FaS 256-351-2476

MONTGOMERY Autatyza
DOTHAR B ahony 602 3. Lawtrence St Eull oclk:
TO5 Ross Clark Circle, NE Drale 6104 Elmcore
26303 Tel. 3346992400 Ceneva Tel 3342037500 Iiacon
1-200-275-0132 Herry 1-200-441-757% Ionts cm ery
F& 5334-792-1783 Houston F&M 334-293-7T372 F ety
GADSDEN Cherokcee MUSCLE SHOALS ! clbert
1100 Feocrge Wallace Dix. Dekalb 1450 E. Asral on e, Frankhn
25003-6501 Etoarah 35661 Tel. 256-381-1110 L auderdale
Tel 2 56-547-627 4 Ilarshall 1-200-27 5-01 66
1-200-671-6839 St Clair FAM 256-320-3149

FaAL A56-5343-1T 84




LISTING OF OFFICES

Offices Counfies Served Offices Counfies Serwved
OPELIK A Chatnhers TUSCAL OOSA Eibh
520 % Thomason Circle Lee 1305 JamesI. HatrisonJr.  Fayette
ZaE01 Tel. 334-T49-1259 Lulacon Patloway East 3 reehe
1-B200-AF1-4E35 Fussell 35405 Tel. 205-554-1300 Hale
Fas 354 FTA9-8F53 Tallapoosa 1-200-331- 5562 Lamar

FAS 205-554 1549 hlatetyzo
PRATTYILLE Sastanza Tl ari o
1518 South Memoorial Drive  Butler Fickens
Za0aT Tel. 334-385-3154 Cldlton Smnter
FAS 334 3653102 Diallas Tuscal oosa
Elmore TAfalker
Losndes TAfAn ston
Tall sppoosa
WAl oo
SCOTTISBORO Jackson
F o Box 296

2053 Roah M ak et Street

SFXTEE-0E96 Tel 256-274- 5813

1-200-4158-85823
FaL 2ha-527 46033

SELMA

2006 Citizens Palogay
36701 Tel 334-2T2-2422
1-EEE-FA1-5995

FAS 334 877 3796

TALLADEGA

# ledical Office Park
35160 Tel. 255-3a2- 1300
1-200-441-7 592

Fasl 2ha-3a2-a38T

TROY
110 Troy Plaza Street
36021 Tel. 334-566-2491

1-200-441-Ta0s

Diallas
Lowndes
WAl oo

Clasr
Coosa
Ratdolph
At Clair
Talladeza

Bathoar
Bullock
Butler
Crenshaar

STATE OFFICE
VYocabhonal Rehamhtabhon Serwce
002 5. Lawrence St.
Montgomery, AL 36104
Tel. 334 -293-7500
1-800-441-7607
FAX 334-293-F383

wwwr ehab .alabama.qgow
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APPOINTMENTS

Crate Titne Ferson & ddress Phione o,







Alabama Department of
REHABILITATION SERVICES
602 S. Lawrence 5St.
Montgomery, AL 36104
(334) 293-7500
1-800-441 -7607
www rehab. alabama.gov

M the provision of services ohd in emploprment proctices, the Alchoarac
Lienarirnent of Rehahilitation Sevvices does not discrimingds on the basis of
Yoree, sex, cread, nationgl origin, religion, age or Gisabilily Fhis rctericd
s onagilahle in alternate formod upon reguiest Feaw 02472




